
   

 

 

 

 

Capability Description Types of Costs Additional Costs or Fees 
Considerations  

(Technical) 
Considerations 
(Contractual) 

E-Prescribing Compulink’s Advantage software has a built in e-prescribing module that is fully 
certified with Surescript creating a seamless and direct bridge to allow providers to 
send prescriptions electronically to pharmacies. Features include direct submission 
to the pharmacy via electronic transfer or fax, and interactive checking for drug to 
drug, drug to allergy, and drug to diagnosis, on-line insurance formulary, eligibility, 
and history. 

Monthly per 
provider fee 

Vetting process can incur 
additional fees. This 
amount varies based on 
the level of vetting. 

Requires internet 
connection. For EPCS a 
secure token is required 
(provided during the vetting 
process). 

Advantage 
Partnership Support 
Service agreement 
required. 

Direct Secure 
Messaging 

Compulink’s Advantage software allows users to exchange health information with 
other health care entities (e.g. primary care physicians, specialists, hospitals, clinical 
labs) in a trusted network. Direct functions like regular e-mail with additional 
security measures, such as point to point encryption and electronic security 
certificates. Using Direct ensures that messages sent and received are only 
accessible to the intended recipient, per the protection regulations of the Health 
Insurance Portability and Accountability Act (HIPAA). 

None A direct email address is 
provided for each office 
at no charge. Additional 
direct emails addresses 
can be provided for an 
additional fee. 

Requires internet 
connection. 
 
Communications using 
Direct are only supported to 
other users who are part of 
the same trust network. 

Advantage 
Partnership Support 
Service agreement 
required. 

Patient Health 
Portal 

The Advantage Patient Portal enables patients and patient-authorized entities, such 
as referring physicians, to securely access their protected health information. 
Compulink utilizes Continuity of Care Documents (CCDs) to provide a complete and 
continuously updated clinical summary of the patient’s care, including an active 
problem list, medications, allergies, and laboratory test results. In addition to the 
clinical summary, personalized educational resources, appropriate to the patient’s 
conditions and care plan, are uploaded and available via electronic links on the 
secure Portal. 

None None Requires internet 
connection. 
 
For a user to view the 
portal, they will need a 
device with a web browser 
with internet connectivity. 

Advantage 
Partnership Support 
Service agreement 
required. 

API The Advantage FHIR API allows an end user to use a program of their choice, user’s 
selected 3rd party, or their patient to view certain medical data as long as the 
application follows the posted guidelines. 

Implementation cost 
per established 
interface, monthly 
usage fees per 
established Interface 

Customization beyond 
standardized specs is 
available for a fee. 

Requires internet 
connection. 
 
 

Advantage 
Partnership Support 
Service agreement 
required. 

PHI Export 
 

PHI Exports allows a user to export a complete patient demographic, billing, and 
medical history data set. This can be done per patient, all patients, or a subset 
based on location or staff groups. 

None This comprehensive 
export, based on your 
data size, may require a 
larger storage drive 
(server) or temporary 
increased storage costs 
(cloud) to accommodate 
this data until moved. 

This is a process intensive 
function. For cloud-based 
clients, a full patient export 
may only be initiated on 
Sunday to not impact 
performance during the 
week. Single patient exports 
can be done at any time. 

None 

Public Health 
Reporting 
Interfaces and 
Health Information 
Exchanges 

A number of registry options are available within Compulink. Most can be 
generated right in the patient’s exam. Compulink will assist in making sure the data 
generated – whether the 3rd party follows the standard or needs customization 
based on the needs of the state – we will make sure it gets to the end point. 

One-time interface 
setup and monthly 
support fees apply 

None Requires internet 
connection. 

Advantage 
Partnership Support 
Service agreement 
required. 

Other 
interoperability 
solutions including 
HL7 connections 

Health Level Seven is an accredited Standards Developing Organization (SDO) which 
was created to facilitate interoperability between computer systems that exchange 
health care data. Using a standard HL7 Message format, systems that otherwise 
could not communicate are able to share information. Message Types: Compulink 
offers both outbound (you send the messages) and inbound (you receive the 
messages) HL7 interfaces. Compulink has interfaced with dozens of vendors and 
are very capable of creating custom interfaces should the 3rd party not follow a 
standardized format or need custom alterations and data. 

Interface setup and 
monthly support 
fees apply 

None Requires internet 
connection. 

Advantage 
Partnership Support 
Service agreement 
required. 
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